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ARTICLE |
PURPOSE AND PRINCIPLE

Section 101: TITLE
This multistate Agreement shall be referred to, cited, and known as the Streamlined Sales and

Use Tax Agreement.

Section 102: FUNDAMENTAL PURPOSE

It is the purpose of this Agreement to simplify and modernize sales and use tax administration in
the member states in order to substantially reduce the burden of tax compliance. The Agreement
focuses on improving sales and use tax administration systems for all sellers and for all types of
commerce through all of the following:

State level administration of sales and use tax collections.

Uniformity in the state and local tax bases.

Uniformity of major tax base definitions.

Central, electronic registration system for all member states.

Simplification of state and local tax rates.

Uniform sourcing rules for all taxable transactions.

Simplified administration of exemptions.

I T mOoOO®>»

Simplified tax returns.

Simplification of tax remittances.

J. Protection of consumer privacy.

Section 103: TAXING AUTHORITY PRESERVED

This Agreement shall not be construed as intending to influence a member state to impose a tax
on or provide an exemption from tax for any item or service. However, if a member state
chooses to tax an item or exempt an item from tax, that state shall adhere to the provisions

concerning definitions as set out in Article 111 of this Agreement.

Streamlined Sales and Use Tax Agreement Page 7 April 30, 2010
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Section 104: DEFINED TERMS

This Agreement defines terms for use within the Agreement and for application in the sales and
use tax laws of the member states. The definition of a term is not intended to influence the

interpretation or application of that term with respect to other tax types.

An alphabetical list of all the terms defined in the Agreement and their location in the Agreement
is found in Appendix B of this Agreement, the Index of Definitions. Terms defined for use
within this Agreement are set out in Article Il of the Agreement. Many of the uniform
definitions for application in the sales and use tax laws of the member states are set out in
Appendix C of this Agreement, the Library of Definitions. Definitions that are not set out in
Appendix C are defined when applied in a particular section of the Agreement and are set out in
that section of the Agreement. The appendices have the same effect as the Articles in the
Agreement.

Section 105: TREATMENT OF VENDING MACHINES

The provisions of the Agreement do not apply to vending machines sales. The Agreement does

not restrict how a member state taxes vending machine sales.

Streamlined Sales and Use Tax Agreement Page 8 April 30, 2010
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ARTICLE 11
DEFINITIONS

The following definitions apply in this Agreement:

Section 201: AGENT

A person appointed by a seller to represent the seller before the member states.

Section 202: CERTIFIED AUTOMATED SYSTEM (CAS)

Software certified under the Agreement to calculate the tax imposed by each jurisdiction on a
transaction, determine the amount of tax to remit to the appropriate state, and maintain a record
of the transaction.

Section 203: CERTIFIED SERVICE PROVIDER (CSP)

An agent certified under the Agreement to perform all the seller's sales and use tax functions,
other than the seller's obligation to remit tax on its own purchases.

Section 204: ENTITY-BASED EXEMPTION

An exemption based on who purchases the product or who sells the product. An exemption that
is available to all individuals shall not be considered an entity-based exemption.

Compiler’s note: On October 1, 2005 Section 204 was amended by adding the second sentence. Each member state

shall comply with the October 1, 2005 amendment to this section no later than January 1, 2008.

Section 205: MODEL 1 SELLER

A seller registered under the Agreement that has selected a CSP as its agent to perform all the
seller's sales and use tax functions, other than the seller's obligation to remit tax on its own

purchases.

Compiler’s note: On September 30, 2009 Section 205 was amended by adding ’registered under the Agreement”

after the first “seller.” The amendment became effective upon its adoption.

Section 206: MODEL 2 SELLER
A seller registered under the Agreement that has selected a CAS to perform part of its sales and
use tax functions, but retains responsibility for remitting the tax.

Compiler’s note: On September 30, 2009 Section 206 was amended by adding ’registered under the Agreement”

after the first “seller.” The amendment became effective upon its adoption.

Streamlined Sales and Use Tax Agreement Page 9 April 30, 2010
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Section 207: MODEL 3 SELLER

A seller registered under the Agreement that has sales in at least five member states, has total
annual sales revenue of at least five hundred million dollars, has a proprietary system that
calculates the amount of tax due each jurisdiction, and has entered into a performance agreement
with the member states that establishes a tax performance standard for the seller. As used in this

definition, a seller includes an affiliated group of sellers using the same proprietary system.
Compiler’s note: On September 30, 2009 Section 207 was amended by adding ’registered under the Agreement”

after the first “seller.”” The amendment became effective upon its adoption.

Section 207.1: MODEL 4 SELLER

A seller that is registered under the Agreement and is not a Model 1 Seller, a Model 2 Seller or a
Model 3 Seller.

Compiler’s note: On September 30, 2009 Section 207.1 was adopted and became effective upon its adoption.
Section 208: PERSON

An individual, trust, estate, fiduciary, partnership, limited liability company, limited liability
partnership, corporation, or any other legal entity.

Section 209: PRODUCT-BASED EXEMPTION

An exemption based on the description of the product and not based on who purchases the
product or how the purchaser intends to use the product.

Section 210: PURCHASER

A person to whom a sale of personal property is made or to whom a service is furnished.
Section 211: REGISTERED UNDER THIS AGREEMENT

Registration by a seller with the member states under the central registration system provided in
Article IV of this Agreement.

Section 212: SELLER

A person making sales, leases, or rentals of personal property or services.

Compiler’s note: The Governing Board issued an interpretation of Section 212 on April 2, 2008. That

interpretation can be found in the Library of Interpretations.
Section 213: STATE

Any state of the United States, the District of Columbia, and the Commonwealth of Puerto Rico.

Streamlined Sales and Use Tax Agreement Page 10 April 30, 2010
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Compiler’s note: On April 18, 2006 Section 213 was amended as follows: ““Any state of the United States, and the

District of Columbia and the Commonwealth of Puerto Rico.” The amendment to this section became effective upon

adoption.

Section 214: USE-BASED EXEMPTION

An exemption based on a specified use of the product by the purchaser.

Compiler’s note: On October 1, 2005 Section 214 was amended as follows: “An exemption based on a specified use
of the product by the purchaser’s-use-ef the-produet.” Each member state shall comply with the October 1, 2005

amendment to this section no later than January 1, 2008.

Streamlined Sales and Use Tax Agreement Page 11 April 30, 2010
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ARTICLE Il
REQUIREMENTS EACH STATE MUST ACCEPT TO PARTICIPATE

Section 301: STATE LEVEL ADMINISTRATION

A. Each member state shall provide state level administration of sales and use taxes subject to
the Agreement. The state level administration may be performed by a member state's Tax
Commission, Department of Revenue, or any other single entity designated by state law. Sellers
and purchasers are only required to register with, file returns with, and remit funds to the state
level authority. The state level authority of a member state shall provide for collection of any
local taxes and distribution of them to the appropriate taxing jurisdictions. The state level
authority shall conduct, or others may be authorized to conduct on its behalf, subject to the
provisions of subsection B, all audits of the sellers and purchasers for that state’s tax and the tax
of its local jurisdictions. Except as provided herein, local jurisdictions shall not conduct

independent sales or use tax audits of sellers and purchasers.

B. If authorized by its state law, nothing in this section prohibits the state level authority from
authorizing audits of taxpayers to be conducted or performed by others on behalf the state level
authority so long as: (1) the person is conducting the audit for all taxes due and not just for taxes
due to a specific local taxing jurisdiction, (2) the person is subject to the same confidentiality
provisions (and other protections afforded to a taxpayer) as a person working for the state level
authority, (3) absent fraud, a refund claim filed subsequent to the audit that covers part of the
audit period or mutual consent, the audit does not cover an audit period already conducted by the
state level authority or another person acting on its behalf and (4) the audit is subject to the same
administrative and appeal procedures granted to audits conducted by the state level authority.

Compiler’s note: On April 30, 2010 Section 301 was amended by adding subsection B and amending the first

subsection as follows:

A. Each member state shall provide state level administration of sales and use taxes subject to the Agreement. The
state level administration may be performed by a member state's Tax Commission, Department of Revenue, or any
other single entity designated by state law. Sellers and purchasers are only required to register with, file returns

with, and remit funds to the state level authority. Each-The state level authority of a member state shall provide for

Streamlined Sales and Use Tax Agreement Page 12 April 30, 2010
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collection of any local taxes and distribution of them to the appropriate taxing jurisdictions. Each-member-The state

level authority shall conduct, or autherize-others may be authorized to conduct on its behalf, subject to the

provisions of subsection B, all audits of the sellers and purchasers registered-underthe-Agreementfor that state’s
tax and the tax of its local jurisdictions.-Except as provided herein, and-local jurisdictions shall not conduct

independent sales or use tax audits of sellers and purchasers registered-underthe-Agreement.
This amendment became effective upon its adoption.

Section 302: STATE AND LOCAL TAX BASES

Through December 31, 2005, if a member state has local jurisdictions that levy a sales or use tax,
all local jurisdictions in the state shall have a common tax base. After December 31, 2005, the
tax base for local jurisdictions shall be identical to the state tax base unless otherwise prohibited
by federal law. This section does not apply to sales or use taxes levied on the retail sale or
transfer of motor vehicles, aircraft, watercraft, modular homes, manufactured homes, or mobile

homes.

Section 303: SELLER REGISTRATION

Each member state shall participate in an online sales and use tax registration system in

cooperation with the other member states. Under this system:

A. A seller registering under the Agreement shall be registered in each of the member states.

B. A model 2, model 3, or model 4 seller may elect to be registered in one or more states as
a seller which anticipates making no sales into such state(s) if it has not had sales into
such state(s) for the preceding 12 months. Such election does not relieve the seller of its
agreement pursuant to Section 401 (B) to collect taxes on all sales into such states or its
liability for remitting to the proper states any taxes collected.

C. The member states agree not to require the payment of any registration fees or other
charges for a seller to register in a state in which the seller has no legal requirement to
register.

A written signature from the seller is not required.

E. An agent may register a seller under uniform procedures adopted by the member states.

Streamlined Sales and Use Tax Agreement Page 13 April 30, 2010
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F. A seller may cancel its registration under the system at any time under uniform
procedures adopted by the governing board. Cancellation does not relieve the seller of its
liability for remitting to the proper states any taxes collected.

G. Nothing in this section shall be construed to relieve a seller or any legal obligation it may
have under a state’s laws to register in that state or its obligation to collect and remit
taxes for at least thirty-six months in a state and meet all other requirements for amnesty
set out in Section 402 of this Agreement in order to be eligible for amnesty in such state.

H. Whenever a state joins the Agreement, sellers registered under the Agreement shall be
registered in the new state as follows:

1. Model 1 sellers will be automatically registered in such state.

2. Model 2, model 3 and model 4 sellers will be automatically registered in the
new state but may elect to be registered as a seller which anticipates making no
sales into the new state.

I Upon registration, the governing board shall provide to the seller information regarding
the requirements and options for filing a simplified electronic return and for filing
remittances in any member state. Member states may provide information to sellers
concerning other tax return filing options in that state.

J. The governing board shall cause the system for registering under the Agreement to
include a feature that allows sellers registered under the Agreement to update relevant
registration data in the system and have such updated data provided to all member states.
The governing board shall establish conditions and procedures to allow states which are
not members of the Agreement to participate in the registration system.

K. The provisions of Subsections B and H of this section shall become effective on January
1, 2010.

Compiler’s note: On September 30, 2009 Section 303 was amended by deleting “is” and inserting “‘shall be” in
subsection A, the addition of a new subsection B, renumbering the preexisting B, C, D and E, and the addition of

subsections G, H, I, J, and K. This amendment became effective upon its adoption.

Section 304: NOTICE FOR STATE TAX CHANGES

Streamlined Sales and Use Tax Agreement Page 14 April 30, 2010
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A. Each member state shall lessen the difficulties faced by sellers when there is a change in
a state sales or use tax rate or base by making a reasonable effort to do all of the
following:

1. Provide sellers with as much advance notice as practicable of a rate change.

2. Limit the effective date of a rate change to the first day of a calendar quarter.

3. Notify sellers of legislative changes in the tax base and amendments to sales and
use tax rules and regulations.

B. Failure of a seller to receive notice or failure of a member state to provide notice or limit
the effective date of a rate change shall not relieve the seller of its obligation to collect
sales or use taxes for that member state.

C. Each member state failing to provide for at least thirty days between the enactment of
the statute providing for a rate change and the effective date of such rate change shall
relieve the seller of liability for failing to collect tax at the new rate if:

1. the seller collected tax at the immediately preceding effective rate; and
2. the seller’s failure to collect at the newly effective rate does not extend beyond
thirty days after the date of enactment of the new rate.

D. Notwithstanding subsection C, if the member state establishes the seller fraudulently
failed to collect at the new rate or solicits purchasers based on the immediately
preceding effective rate this relief does not apply.

E. Member states may provide for relief of liability for failing to collect tax as a result of a

tax change beyond the liability relief required by subsection C.
Compiler’s note: On September 5, 2008 Section 304 was amended by the addition of subsection C, D and E. This

amendment became effective upon its adoption.

Section 305: LOCAL RATE AND BOUNDARY CHANGES

Each member state that has local jurisdictions that levy a sales or use tax shall:

A. Provide that local rate changes will be effective only on the first day of a calendar
quarter after a minimum of sixty days’ notice to sellers.

B. Apply local sales tax rate changes to purchases from printed catalogs wherein the

purchaser computed the tax based upon local tax rates published in the catalog only on

Streamlined Sales and Use Tax Agreement Page 15 April 30, 2010



10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29

the first day of a calendar quarter after a minimum of one hundred twenty days’ notice to
sellers.

For sales and use tax purposes only, apply local jurisdiction boundary changes only on
the first day of a calendar quarter after a minimum of sixty days’ notice to sellers.
Provide and maintain a database that describes boundary changes for all taxing
jurisdictions. This database shall include a description of the change and the effective
date of the change for sales and use tax purposes.

Provide and maintain a database of all sales and use tax rates for all of the jurisdictions
levying taxes within the state. For the identification of states, counties, cities, and
parishes, codes corresponding to the rates must be provided according to Federal
Information Processing Standards (FIPS) as developed by the National Institute of
Standards and Technology. For the identification of all other jurisdictions, codes
corresponding to the rates must be in the format determined by the governing board.
Provide and maintain a database that assigns each five digit and nine digit zip code
within a member state to the proper tax rates and jurisdictions. The state must apply the
lowest combined tax rate imposed in the zip code area if the area includes more than one
tax rate in any level of taxing jurisdictions. If a nine digit zip code designation is not
available for a street address or if a seller or CSP is unable to determine the nine digit zip
code designation applicable to a purchase after exercising due diligence to determine the
designation, the seller or CSP may apply the rate for the five digit zip code area. For the
purposes of this section, there is a rebuttable presumption that a seller or CSP has
exercised due diligence if the seller has attempted to determine the nine digit zip code
designation by utilizing software approved by the governing board that makes this
designation from the street address and the five digit zip code applicable to a purchase.
Have the option of providing address-based boundary database records for assigning
taxing jurisdictions and their associated rates which shall be in addition to the
requirements of subsection (F) of this section. The database records must be in the same
approved format as the database records pursuant to subsection (F) of this section and
must meet the requirements developed pursuant to the federal Mobile

Streamlined Sales and Use Tax Agreement Page 16 April 30, 2010
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Telecommunications Sourcing Act (4 U.S.C.A. Sec. 119(a)). The governing board may
allow a member state to require sellers that register under this Agreement to use an
address-based database provided by that member state. If any member state develops
address-based assignment database records pursuant to the Agreement, a seller or CSP
may use those database records in place of the five and nine-digit zip code database
records provided for in subsection (F) of this section. If a seller or CSP is unable to
determine the applicable rate and jurisdiction using an address-based database record
after exercising due diligence, the seller or CSP may apply the nine digit zip code
designation applicable to a purchase. If a nine-digit zip code designation is not available
for a street address or if a seller or CSP is unable to determine the nine digit zip code
designation applicable to a purchase after exercising due diligence to determine the
designation, the seller or CSP may apply the rate for the five digit zip code area. For the
purposes of this section, there is a rebuttable presumption that a seller or CSP has
exercised due diligence if the seller or CSP has attempted to determine the tax rate and
jurisdiction by utilizing software approved by the governing board that makes this
assignment from the address and zip code information applicable to the purchase.

States that have met the requirements of subsection (F) may also elect to certify vendor
provided address-based databases for assigning tax rates and jurisdictions. The
databases must be in the same approved format as the database records pursuant to (G)
of this section and must meet the requirements developed pursuant to the federal Mobile
Telecommunications Sourcing Act (4 U.S.C.A. Sec. 119 (a)). If a state certifies a
vendor address-based database, a seller or CSP may use that database in place of the
database provided for in subsection (F) or (G) of this section. Vendors providing
address-based databases may request certification of their databases from the governing
board. Certification by the governing board does not replace the requirement that the
databases be certified by the states individually.

Make databases provided pursuant to subsections (E), (F), (G) and (H) available to a
seller or CSP by the first day of the month prior to the first day of a calendar quarter.

Streamlined Sales and Use Tax Agreement Page 17 April 30, 2010
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Databases must be in a format approved by the governing board and available on each

state’s website or other location determined by the governing board.

Compiler’s note: On October 1, 2005 the following amendments were made to Section 305:

1.

3.

In Section 305 (F) “or CSP”” was added after each ““seller.” In addition, in two places “efa

purchaser” was replaced with “applicable to a purchase.”

Section 305 (G) was amended as follows: “Participate-with-other-member-states-in-the
development-ofan Have the option of providing address-based system database records for

assigning taxing jurisdictions and their associated rates which shall be in addition to the

requirements of subsection (F) of this section. The system database records must be in the same

approved format as the database records pursuant to subsection (F) of this section and must meet

the requirements developed pursuant to the federal Mobile Telecommunications Sourcing Act (4
U.S:C-See119) (4 U.S.C.A. Sec.119 (a)). The governing board may allow a member state to

require sellers that register under this Agreement to use an address-based system database

provided by that member state. If any member state develops an address-based assignment system

database records pursuant to the Mebie Telecommunications-Seureing-Act Agreement, a seller or
CSP may use that-system those database records in place of the system five and nine-digit zip code

database records provided for in subsection (F) of this section. If a seller or CSP is unable to

determine the applicable rate and jurisdiction using an address-based database record after

exercising due diligence, the seller or CSP may apply the nine digit zip code designation

applicable to a purchase. If a nine-digit zip code designation is not available for a street address

or if a seller or CSP is unable to determine the nine digit zip code designation applicable to a

purchase after exercising due diligence to determine the designation, the seller or CSP_may apply

the rate for the five digit zip code area. For the purposes of this section, there is a rebuttable

presumption that a seller or CSP has exercised due diligence if the seller or CSP has attempted to

determine the tax rate and jurisdiction by utilizing software approved by the governing board that

makes this assignment from the address and zip code information applicable to the purchase™.
Section305 (H) was added.

The amendment to this section became effective upon adoption.

Compiler’s note: On June 23, 2007 subsection | was added.

Section 306: RELIEF FROM CERTAIN LIABILITY
Each member state shall relieve sellers and CSPs using databases pursuant to subsections (F),

(G) and (H) of Section 305 from liability to the member state and local jurisdictions for having

charged and collected the incorrect amount of sales or use tax resulting from the seller or CSP

Streamlined Sales and Use Tax Agreement Page 18 April 30, 2010
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relying on erroneous data provided by a member state on tax rates, boundaries, or taxing
jurisdiction assignments. After providing adequate notice as determined by the governing board,
a member state that provides an address-based database for assigning taxing jurisdictions
pursuant to Section 305, subsection (G) or (H) may cease providing liability relief for errors
resulting from the reliance on the database provided by the member state under the provisions of
Section 305, subsection (F). If a seller demonstrates that requiring the use of the address-based
database would create an undue hardship, a member state and the governing board may extend
the relief from liability to such seller for a designated period of time.

Compiler’s note: On October 1, 2005 Section 306 was amended as follows: “Each member state shall relieve sellers

and CSPs_using databases pursuant to subsections (F), (G) and (H) from liability to the member state and local

jurisdictions for having charged and collected the incorrect amount of sales or use tax resulting from the seller or
CSP relying on erroneous data provided by a member state on tax rates, boundaries, or taxing jurisdiction

assignments. After providing adequate notice as determined by the governing board, a A member state that provides

an address-based system database for assigning taxing jurisdictions pursuant to Section 305, subsection (G) er

o-the federal- Mobile Telecommunications-Sourcing-Actwitknet-be required-to-provide or (H) may cease
providing liability relief for errors resulting from the reliance on the information database provided by the member

state under the provisions of Section 305, subsection (F). If a seller demonstrates that requiring the use of the

address-based database would create an undue hardship, a member state and the governing board may extend the

relief from liability to such seller for a designated period of time.”

The amendment to this section became effective upon adoption.

Section 307: DATABASE REQUIREMENTS AND EXCEPTIONS

A. The electronic databases provided for in Section 305, subsections (D), (E), (F), and (G)
shall be in a downloadable format approved by the governing board. The databases may
be directly provided by the state or provided by a vendor as designated by the state. A
database provided by a vendor as designated by a state shall be applicable to and subject
to all provisions of Sections 305, 306 and this section. These databases must be
provided at no cost to the user of the database.

B. The provisions of Section 305, subsections (F) and (G) do not apply when the purchased

product is received by the purchaser at the business location of the seller.
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C. The databases provided by Section 305, subsections (D), (E), (F), and (G) are not a
requirement of a state prior to entering into the Agreement. A seller that did not have a
requirement to register in a state prior to registering pursuant to this Agreement or a CSP
shall not be required to collect sales or use taxes for a state until the first day of the
calendar quarter commencing more than sixty days after the state has provided the
databases required by Section 305, subsections (D), (E), and (F). Provided, for the initial
implementation of the Agreement pursuant to Section 701, a CSP shall be required to
collect sales or use taxes for each member state, subject to the provisions of Section 705,
pursuant to the terms of the operating agreement entered into between the CSP and the
governing board in order to provide adequate time for testing and loading of the

databases.

Compiler’s note: On October 1, 2005 the following amendments were made to Section 307:
Section 307 (A) was amended by adding the last three sentences.
Section 307 (C) was amended by adding ““and (G)”” after ““(F),” deleting the second sentence (Fhe-governing-beard

shall-establish-the-effective-datesforavailability-and-use-of the databases:) and adding the last two sentences.

The amendment to this section became effective upon adoption.

Section 308: STATE AND LOCAL TAX RATES

A No member state shall have multiple state sales and use tax rates on items of personal
property or services, except that a member state may impose a single additional rate,
which may be zero, on food and food ingredients and drugs as defined by state law
pursuant to the Agreement. In addition, if federal law prohibits the imposition of local
tax on a product that is subject to state tax, the state may impose an additional rate on
such product, provided such rate achieves tax parity for similar products.

B. A member state that has local jurisdictions that levy a sales or use tax shall not have
more than one local sales tax rate or more than one local use tax rate per local
jurisdiction. If the local jurisdiction levies both a sales tax and use tax, the local rates
must be identical.

C. The provisions of this section do not apply to sales or use taxes levied on electricity,

piped natural or artificial gas, or other heating fuels delivered by the seller, or the retail
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sale or transfer of motor vehicles, aircraft, watercraft, modular homes, manufactured

homes, or mobile homes.
Compiler’s note: On April 18, 2006 Section 308A was amended by deleting ““after-December-31,-2005"" following

““or services” and by adding the second sentence. The amendment to this section became effective upon adoption.

Section 309: APPLICATION OF GENERAL SOURCING RULES AND EXCLUSIONS
FROM THE RULES
A. Each member state shall agree to require sellers to source the retail sale of a product in
accordance with Section 310. The provisions of Section 310 apply regardless of the
characterization of a product as tangible personal property, a digital good, or a service.
The provisions of Section 310 only apply to determine a seller's obligation to pay or
collect and remit a sales or use tax with respect to the seller's retail sale of a product.
These provisions do not affect the obligation of a purchaser or lessee to remit tax on the
use of the product to the taxing jurisdictions of that use.
B. Sections 310 and 312 do not apply to sales or use taxes levied on the following:
1. The retail sale or transfer of watercraft, modular homes, manufactured homes, or mobile
homes. These items must be sourced according to the requirements of each member state.
2. The retail sale, excluding lease or rental, of motor vehicles, trailers, semi-trailers, or
aircraft that do not qualify as transportation equipment, as defined in Section 310,
subsection (D). The retail sale of these items shall be sourced according to the
requirements of each member state, and the lease or rental of these items must be sourced
according to Section 310, subsection (C).
3. Telecommunications services and ancillary services, as set out in Section 315, and Internet
access service shall be sourced in accordance with Section 314.
4. Florist sales as defined by each member state. Such sales must be sourced according to the

requirements of each member state.
Compiler’s note: On October 1, 2005 Section 309 (B)(4) was amended by deleting 2005 and inserting 2007. The
amendment to this section became effective upon adoption. Compiler’s note: On December 14, 2006 Section 309
(b) was amended as follows: ““Seetion Sections 310 and 312 dees do™, and 309 (B) (3) was amended by adding

“and ancillary services™ following ““services” and ““and Internet access service” before “shall”.
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Compiler’s note: On June 23, 2007 the date in subsection B 4 was changed from ““December 31, 2007 to
December 31, 2009.”

Compiler’s note: On September 5, 2008 Section 309 (B)(4) was amended to delete “Until December 31, 2009,” at
the beginning of the first sentence and to replace “Prior to this date, these items” at the start of the second sentence

with ““Such sales.” The amendment became effect upon its adoption.

Section 310: GENERAL SOURCING RULES
A Except as provided in Section 310.1, the retail sale, excluding lease or rental, of a
product shall be sourced as follows:

1. When the product is received by the purchaser at a business location of the seller,
the sale is sourced to that business location.

2. When the product is not received by the purchaser at a business location of the
seller, the sale is sourced to the location where receipt by the purchaser (or the
purchaser's donee, designated as such by the purchaser) occurs, including the
location indicated by instructions for delivery to the purchaser (or donee), known
to the seller.

3. When subsections (A)(1) and (A)(2) do not apply, the sale is sourced to the
location indicated by an address for the purchaser that is available from the
business records of the seller that are maintained in the ordinary course of the
seller's business when use of this address does not constitute bad faith.

4. When subsections (A)(1), (A)(2), and (A)(3) do not apply, the sale is sourced to
the location indicated by an address for the purchaser obtained during the
consummation of the sale, including the address of a purchaser's payment
instrument, if no other address is available, when use of this address does not
constitute bad faith.

5. When none of the previous rules of subsections (A)(1), (A)(2), (A)(3), or (A)(4)
apply, including the circumstance in which the seller is without sufficient
information to apply the previous rules, then the location will be determined by the
address from which tangible personal property was shipped, from which the digital

good or the computer software delivered electronically was first available for
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transmission by the seller, or from which the service was provided (disregarding
for these purposes any location that merely provided the digital transfer of the
product sold).

B. The lease or rental of tangible personal property, other than property identified in
subsection (C) or subsection (D), shall be sourced as follows:

1. For a lease or rental that requires recurring periodic payments, the first periodic
payment is sourced the same as a retail sale in accordance with the provisions of
subsection (A). Periodic payments made subsequent to the first payment are
sourced to the primary property location for each period covered by the payment.
The primary property location shall be as indicated by an address for the property
provided by the lessee that is available to the lessor from its records maintained in
the ordinary course of business, when use of this address does not constitute bad
faith. The property location shall not be altered by intermittent use at different
locations, such as use of business property that accompanies employees on business
trips and service calls.

2. For a lease or rental that does not require recurring periodic payments, the payment
is sourced the same as a retail sale in accordance with the provisions of subsection
(A).

3. This subsection does not affect the imposition or computation of sales or use tax on
leases or rentals based on a lump sum or accelerated basis, or on the acquisition of
property for lease.

C. The lease or rental of motor vehicles, trailers, semi-trailers, or aircraft that do not
qualify as transportation equipment, as defined in subsection (D), shall be sourced as
follows:

1. For a lease or rental that requires recurring periodic payments, each periodic
payment is sourced to the primary property location. The primary property location
shall be as indicated by an address for the property provided by the lessee that is
available to the lessor from its records maintained in the ordinary course of
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business, when use of this address does not constitute bad faith. This location shall
not be altered by intermittent use at different locations.

2. For a lease or rental that does not require recurring periodic payments, the payment
is sourced the same as a retail sale in accordance with the provisions of subsection
(A).

3. This subsection does not affect the imposition or computation of sales or use tax on
leases or rentals based on a lump sum or accelerated basis, or on the acquisition of
property for lease.

D. The retail sale, including lease or rental, of transportation equipment shall be sourced
the same as a retail sale in accordance with the provisions of subsection (A),
notwithstanding the exclusion of lease or rental in subsection (A). “Transportation
equipment” means any of the following:

1. Locomotives and railcars that are utilized for the carriage of persons or property in
interstate commerce.

2. Trucks and truck-tractors with a Gross Vehicle Weight Rating (GVWR) of 10,001
pounds or greater, trailers, semi-trailers, or passenger buses that are:

a. Registered through the International Registration Plan; and
b. Operated under authority of a carrier authorized and certificated by
the U.S. Department of Transportation or another federal authority to
engage in the carriage of persons or property in interstate commerce.
3. Aircraft that are operated by air carriers authorized and certificated by the U.S.
Department of Transportation or another federal or a foreign authority to
engage in the carriage of persons or property in interstate or foreign commerce.
4. Containers designed for use on and component parts attached or secured on the
items set forth in subsections (D)(1) through (D)(3).

Compiler’s note: The Governing Board issued an interpretation of Section 310C on April 18, 2006. That
interpretation can be found in the Library of Interpretations.
Compiler’s note: The Governing Board issued an interpretation of the definition of Section 310A on September 20,

2007. That interpretation can be found in the Library of Interpretations.
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Compiler’s note: On December 12, 2007 Section 310 (A)(4) was amended as follows: Fhe Except as provided in

Section 310.1, the retail sale, excluding lease or rental, of a product shall be sourced as follows:”. The amendment

was effective upon its adoption.

Section 310.1: ELECTION FOR ORIGIN-BASED SOURCING (Effective January 1, 2010)

A. A member state that has local jurisdictions that levy or receive sales or use taxes may elect to
source the retail sale of tangible personal property and digital goods pursuant to the
provisions of this section in lieu of the provisions of subsection A (2), (3) and (4) of Section
310 if they comply with all provisions of subsection C of this section and the only exception
to Section 310 is the exception provided for in subsection B of this section.

B. A member state may source retail sales, excluding lease or rental, of tangible personal
property or digital goods to the location where the order is received by the seller if:

1. The order is received in the same state by the seller where receipt of the product by
the purchaser (or the purchaser’s donee, designated as such by the purchaser) occurs;

2. Location where receipt of the product by the purchaser occurs is determined pursuant
to Section 310A (2), (3) and (4); and

3. At the time the order is received, the recordkeeping system of the seller used to
calculate the proper amount of sales or use tax to be imposed captures the location
where the order is received.

C. A member state electing to source sales pursuant to this section shall comply with all of the
following:

1. When the location where the order is received by the seller and the location where the
receipt of the product by the purchaser (or the purchaser’s donee, designated as such
by the purchaser) occurs as determined pursuant to Section 310A (2), (3) and (4) are
in different states, the sale must be sourced pursuant to the provisions of Section 310.

2. When the product is sourced pursuant to this section to the location where the order is
received by the seller, only the sales tax for the location where the order is received
by the seller may be levied. No additional sales or use tax based on the location
where the product is delivered to the purchaser may be levied. The purchaser shall
not be entitled to any refund if the combined state and local rate or rates at the
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location where the product is received by the purchaser is lower than the rate where
the order is received by the seller.

A member state may not require a seller to utilize a recordkeeping system which
captures the location where an order is received to calculate the proper amount of
sales or use tax to be imposed.

A purchaser shall have no additional liability to the state for tax, penalty or interest on
a sale for which the purchaser remits tax to the seller in the amount invoiced by the
seller if such invoice amount is calculated at either the rate applicable to the location
where receipt by the purchaser occurs or at the rate applicable to the location where
the order is received by the seller. A purchaser may rely on a written representation
by the seller as to the location where the order for such sale was received by the
seller. When the purchaser does not have a written representation by the seller as to
the location where the order for such sale was received by the seller, the purchaser
may use a location indicated by a business address for the seller that is available from
the business records of the purchaser that are maintained in the ordinary course of the
purchaser’s business to determine the rate applicable to the location where the order
was received.

The location where the order is received by or on behalf of the seller means the
physical location of a seller or third party such as an established outlet, office location
or automated order receipt system operated by or on behalf of the seller where an
order is initially received by or on behalf of the seller and not where the order may be
subsequently accepted, completed or fulfilled. An order is received when all of the
information necessary to the determination whether the order can be accepted has
been received by or on behalf of the seller. The location from which a product is
shipped shall not be used in determining the location where the order is received by
the seller.

Such member state shall provide for direct pay permits pursuant to Section 326 of this
Agreement and the requirements of this subsection. Purchasers which remit sales and
use tax pursuant to such a permit shall remit tax at the rate in effect for the location
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7.

8.

where receipt of the product by the purchaser occurs or the product is first used as
determined by state law. A member state may establish reasonable thresholds at
which level the member state will consider direct pay applications, provided the
threshold must be based upon purchases with no distinction between taxable and non-
taxable purchases. The member state shall establish a process for application for a

direct pay permit as provided herein. The member state may require the applicant to

demonstrate:
a. Ability to comply with the sales and use tax laws of the state,
b. A showing of a business purpose for seeking direct payment permit
and how the permit will benefit tax compliance, and
C. Proof of good standing under the tax laws of the state.

The member state shall review all permit applications in a timely manner so that
applicants receive notification of authorization or denial within one hundred twenty
(120) days. The member state may not limit direct pay applicants to businesses
engaged in manufacturing or businesses that do not know the ultimate use of the
product at the time of the purchase.

When taxable services are sold with tangible personal property or digital products
pursuant to a single contract or in the same transaction, are billed on the same billing
statement(s), and, because of the application of this section, would be sourced to
different jurisdictions, a member state shall elect either origin sourcing or destination
sourcing to determine a single situs for that transaction. Such member state election
is required until such time as the governing board adopts a uniform methodology to
address such sales.

A member state that elects to source the sale of tangible personal property and digital
goods pursuant to the provisions of this section shall inform the governing board of

such election.

Compliance with the provisions of this section shall satisfy a state’s eligibility for

membership in this Agreement as follows:
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1. If astate is in substantial compliance with each of the provisions of this Agreement
other than sourcing of sales of tangible personal property and digital goods as
provided in Section 310 and elects to source sales of tangible personal property and
digital goods pursuant to this section, such state may become an associate member
state in the same manner as provided for states to become full member states pursuant
to Article VIII of this Agreement.

2. A state which becomes an associate member state pursuant to this subsection shall
automatically become a full member state, provided that at least five (5) states which
are not full member states on December 31, 2007, have been found to be in
substantial compliance with each of the provisions of the Agreement other than
sourcing sales of tangible personal property and digital goods pursuant to Section 310
of the Agreement and have notified the governing board of an election pursuant to
paragraph 8 of subsection C of this section to source sales pursuant to this section and
have been found to be in substantial compliance with the provisions of this section.

3. The provisions of this section shall be fully effective for all purposes on or after
January 1, 2010.

Compiler’s note: On December 12, 2007 Section 310.1 was adopted. This section becomes effective on and after
January 1, 2010. On September 30, 2009 Section 310.1 was amended to delete “On or after January 1, 2010, a” in
D 2 and to delete the following after ““2010” in D 3: *“, provided that at least five (5) states which are not full
member states on December 31, 2007, have been found to be in substantial compliance with each of the provisions
of the Agreement other than sourcing sales of tangible personal property and digital goods pursuant to Section 310
of the Agreement and have notified the governing board of an election pursuant to paragraph 8 of subsection C of
this section to source sales pursuant to this section and have been found to be in substantial compliance with the
provisions of this section. States electing to source sales under this section after that time may become full member

states if all other requirements for membership are satisfied””. This amendment became effective upon its adoption.

Section 311: GENERAL SOURCING DEFINITIONS
For the purposes of Section 310, subsection (A), the terms "receive" and "receipt” mean:

A. Taking possession of tangible personal property,
B. Making first use of services, or
C. Taking possession or making first use of digital goods, whichever comes first.
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The terms "receive" and "receipt” do not include possession by a shipping company on behalf of

the purchaser.

Section 312: MULTIPLE POINTS OF USE (Repealed on December 14, 2006)
Compiler’s note: The following is the section that would have gone into effect on January 1, 2008 had it not been

repealed:

Notwithstanding the provisions of Section 310, a business purchaser that is not a holder of a direct pay permit
that knows at the time of its purchase of a digital good, computer software, or a service that the digital
good, computer software, or service will be concurrently available for use in more than one jurisdiction
shall deliver to the seller in conjunction with its purchase an exemption certificate claiming multiple points
of use or meet the requirements of Section 312, subsections (B) or (C). Computer software, for purposes of
this section includes, but is not limited to computer software delivered electronically, by load and leave, or
in tangible form. Computer software received in-person by a business purchaser at a business location of
the seller is not included.

Upon receipt of an exemption certificate claiming multiple points of use, the seller is relieved of all obligation
to collect, pay, or remit the applicable tax and the purchaser shall be obligated to collect, pay, or remit the
applicable tax on a direct pay basis.

A purchaser delivering an exemption certificate claiming multiple points of use may use any reasonable, but
consistent and uniform, method of apportionment that is supported by the purchaser's books and records as
they exist at the time the transaction is reported for sales or use tax purposes.

A purchaser delivering an exemption certificate claiming multiple points of use shall report and pay the
appropriate tax to each jurisdiction where concurrent use occurs. The tax due will be calculated as if the
apportioned amount of the digital good, computer software or service had been delivered to each
jurisdiction to which the sale is apportioned pursuant to Section 312, subdivision (A)(2).

The exemption certificate claiming multiple points of use will remain in effect for all future sales by the seller to
the purchaser (except as to the subsequent sale's specific apportionment that is governed by the principles
of Section 312, subdivisions (A)(2) and (A)(3)) until it is revoked in writing.

Notwithstanding Section 312, subsection (A), when the seller knows that the product will be concurrently
available for use in more than one jurisdiction, but the purchaser does not provide an exemption certificate
claiming multiple points of use as required in subsection (A), the seller may work with the purchaser to
produce the correct apportionment. The purchaser and seller may use any reasonable, but consistent and
uniform, method of apportionment that is supported by the seller’s and purchaser’s business records as
they exist at the time the transaction is reported for sales or use tax purposes. If the purchaser certifies to
the accuracy of the apportionment and the seller accepts the certification, the seller shall collect and remit
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the tax pursuant to Section 312, subdivision (A)(3). In the absence of bad faith, the seller is relieved of any
further obligation to collect tax on any transaction where the seller has collected tax pursuant to the
information certified by the purchaser.

When the seller knows that the product will be concurrently available for use in more than one jurisdiction and
the purchaser does not have a direct pay permit and does not provide the seller with an exemption
certificate claiming multiple points of use exemption as required in Section 312, subsection (A), or
certification pursuant to Section 312, subsection (B), the seller shall collect and remit the tax based on the
provisions of Section 310.

A holder of a direct pay permit shall not be required to deliver an exemption certificate claiming multiple points
of use to the seller. A direct pay permit holder shall follow the provisions of Section 312 subdivisions (A)(2)
and (A)(3) of this section in apportioning the tax due on a digital good, computer software, or a service
that will be concurrently available for use in more than one jurisdiction.

Nothing in this section shall limit a person’s obligation for sales or use tax to any state in which the qualifying
purchases are concurrently available for use, nor limit a person’s ability under local, state, federal, or

constitutional law, to claim a credit for sales or use taxes legally due and paid to other jurisdictions.

Compiler’s note: The following is the section as first enacted:

Notwithstanding the provisions of Section 310, a business purchaser that is not a holder of a direct pay permit that

knows at the time of its purchase of a digital good, computer software delivered electronically, or a service that the

digital good, computer software delivered electronically, or service will be concurrently available for use in more

than one jurisdiction shall deliver to the seller in conjunction with its purchase a form disclosing this fact ("Multiple

Points of Use or MPU" Exemption Form).

A

Upon receipt of the MPU Exemption Form, the seller is relieved of all obligation to collect, pay, or remit
the applicable tax and the purchaser shall be obligated to collect, pay, or remit the applicable tax on a
direct pay basis.

A purchaser delivering the MPU Exemption Form may use any reasonable, but consistent and uniform,
method of apportionment that is supported by the purchaser's business records as they exist at the time of
the consummation of the sale.

The MPU Exemption Form will remain in effect for all future sales by the seller to the purchaser (except
as to the subsequent sale's specific apportionment that is governed by the principle of subsection (B) and
the facts existing at the time of the sale) until it is revoked in writing.

A holder of a direct pay permit shall not be required to deliver a MPU Exemption Form to the seller. A
direct pay permit holder shall follow the provisions of subsection (B) in apportioning the tax due on a

digital good or a service that will be concurrently available for use in more than one jurisdiction.

Streamlined Sales and Use Tax Agreement Page 30 April 30, 2010



10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

Section 313: DIRECT MAIL SOURCING
A. Notwithstanding Sections 310 and 310.1, the following provisions apply to sales of
“advertising and promotional direct mail:”

1. A purchaser of “advertising and promotional direct mail” may provide the seller

with either:
a. A direct pay permit.
b. An Agreement certificate of exemption claiming “direct mail” (or other
written statement approved, authorized or accepted by the state); or
C. Information showing the jurisdictions to which the “advertising and
promotional direct mail” is to be delivered to recipients.

2. If the purchaser provides the permit, certificate or statement referred to in
subparagraph a or b of paragraph 1 of subsection A of this section, the seller, in the absence of
bad faith, is relieved of all obligations to collect, pay, or remit any tax on any transaction
involving “advertising and promotional direct mail” to which the permit, certificate or statement
applies. The purchaser shall source the sale to the jurisdictions to which the “advertising and
promotional direct mail” is to be delivered to the recipients and shall report and pay any
applicable tax due.

3. If the purchaser provides the seller information showing the jurisdictions to which
the “advertising and promotional direct mail” is to be delivered to recipients, the seller shall
source the sale to the jurisdictions to which the “advertising and promotional direct mail” is to be
delivered and shall collect and remit the applicable tax. In the absence of bad faith, the seller is
relieved of any further obligation to collect any additional tax on the sale of “advertising and
promotional direct mail” where the seller has sourced the sale according to the delivery
information provided by the purchaser.

4, If the purchaser does not provide the seller with any of the items listed in
subparagraphs a, b or ¢ of paragraph 1 of subsection A of this section, the sale shall be sourced
according to Section 310.A.5. The state to which the “advertising and promotional direct mail”

is delivered may disallow credit for tax paid on sales sourced under this paragraph.
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B. Notwithstanding Sections 310 and 310.1, the following provisions apply to sales of

“other direct mail.”

1.

Except as otherwise provided in this paragraph, sales of “other direct mail” are

sourced in accordance with Section 310.A.3.

2.

3.

A purchaser of “other direct mail” may provide the seller with either:

a. A direct pay permit; or

b. An Agreement certificate of exemption claiming “direct mail” (or other
written statement approved, authorized or accepted by the state).

If the purchaser provides the permit, certificate or statement referred to in

subparagraph a or b of paragraph 2 of subsection B of this section, the seller, in the absence of

bad faith, is relieved of all obligations to collect, pay or remit any tax on any transaction

involving “other direct mail” to which the permit, certificate or statement apply.

Notwithstanding paragraph 1 subsection B, the sale shall be sourced to the jurisdictions to which

the “other direct mail” is to be delivered to the recipients and the purchaser shall report and pay

applicable tax due.

C. For purposes of this section:

1.

2.

“Advertising and promotional direct mail” means:

a. printed material that meets the definition of “direct mail,” in Appendix C,
Part 1;
b. the primary purpose of which is to attract public attention to a product,

person, business or organization, or to attempt to sell, popularize or secure
financial support for a product, person, business or organization. As used in this
subsection, the word “product” means tangible personal property, a product
transferred electronically or a service.

“Other direct mail” means any direct mail that is not “advertising and promotional

direct mail” regardless of whether *“advertising and promotional direct mail” is included in the

same mailing. The term includes, but is not limited to:
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a. Transactional direct mail that contains personal information specific to the
addressee including, but not limited to, invoices, bills, statements of account,
payroll advices;

b. Any legally required mailings including, but not limited to, privacy

notices, tax reports and stockholder reports; and

C. Other non-promotional direct mail delivered to existing or former

shareholders, customers, employees, or agents including, but not limited to,

newsletters and informational pieces.
Other direct mail does not include the development of billing information or the
provision or any data processing service that is more than incidental.
D. 1. a. This section applies to a transaction characterized under state law as the
sale of services only if the service is an integral part of the production and distribution of printed
material that meets the definition of “direct mail.”

b. This section does not apply to any transaction that includes the
development of billing information or the provision of any data processing service that is more
than incidental regardless of whether “advertising and promotional direct mail” is included in the
same mailing.

2. If a transaction is a “bundled transaction’ that includes “advertising and
promotion direct mail,” this section applies only if the primary purpose of the transaction is the
sale of products or services that meet the definition of “advertising and promotional direct mail.”

3. Nothing in this section shall limit any purchaser’s:
a. Obligation for sales or use tax to any state to which the direct mail is
delivered,
b. Right under local, state, federal or constitutional law, to a credit for sales

or use taxes legally due and paid to other jurisdictions, or
C. Right to a refund of sales or use taxes overpaid to any jurisdiction.
4. This section applies for purposes of uniformly sourcing “direct mail” transactions
and does not impose requirements on states regarding the taxation of products that meet the
definition of “direct mail” or to the application of sales for resale or other exemptions.
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Compiler’s note: On September 30, 2009 Section 313 was replaced in its entirety. The following is the section as it
was previously:

A “Notwithstanding Section 310, a purchaser of direct mail that is not a holder of a direct pay permit shall
provide to the seller in conjunction with the purchase either a Direct Mail Form or information to show
the jurisdictions to which the direct mail is delivered to recipients.

1. Upon receipt of the Direct Mail Form, the seller is relieved of all obligations to collect, pay, or
remit the applicable tax and the purchaser is obligated to pay or remit the applicable tax on a direct
pay basis. A Direct Mail Form shall remain in effect for all future sales of direct mail by the seller
to the purchaser until it is revoked in writing.

2. Upon receipt of information from the purchaser showing the jurisdictions to which the direct mail is
delivered to recipients, the seller shall collect the tax according to the delivery information provided
by the purchaser. In the absence of bad faith, the seller is relieved of any further obligation to
collect tax on any transaction where the seller has collected tax pursuant to the delivery information
provided by the purchaser.

B. If the purchaser of direct mail does not have a direct pay permit and does not provide the seller with
either a Direct Mail Form or delivery information, as required by subsection (A) of this section, the seller
shall collect the tax according to Section 310, subsection (A)(5). Nothing in this paragraph shall limit a
purchaser’s obligation for sales or use tax to any state to which the direct mail is delivered.

C. If a purchaser of direct mail provides the seller with documentation of direct pay authority, the purchaser
shall not be required to provide a Direct Mail Form or delivery information to the seller.”

The amendment to this section became effective upon its adoption.

Section 313.1: ELECTION FOR ORIGIN-BASED DIRECT MAIL SOURCING

A. Notwithstanding Sections 310, 310.1 and 313, a member state may elect to source the
sale of all direct mail delivered or distributed from a location within the state and
delivered or distributed to a location within the state pursuant to the provisions of this
section.

B. If the purchaser provides the seller with a direct pay permit or an Agreement
certificate of exemption claiming direct mail (or other written statement approved,
authorized or accepted by the state), the seller, in the absence of bad faith, is relieved
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of all obligations to collect, pay, or remit the applicable tax on any transaction
involving “direct mail.” The purchaser must report and pay any applicable tax due.
An Agreement certificate of exemption claiming direct mail shall remain in effect for
all future sales of direct mail by the seller to the purchaser until it is revoked in
writing.

Except as provide in subsection (B) and the second sentence of this subsection, the
seller shall collect the tax according to Section 310 A.5. To the extent the seller
knows that a portion of the sale of direct mail will be delivered or distributed to a
location in another state, the seller shall collect the tax on that portion according to
Section 313.

Notwithstanding subsection (C) of this section, a seller may elect to use the
provisions of Section 313 to source all sales of “advertising and promotional direct
mail.”

Nothing in this section limits a purchaser’s obligation for sales or use tax to any state
to which the direct mail is delivered, except that a purchaser whose direct mail is
sourced under the first sentence of subsection (C) of this section shall owe no
additional sales or use tax to that state based on where the purchaser uses or delivers
the direct mail in the state.

A member state that elects to source the sale of direct mail pursuant to the provisions
of this section shall inform the governing board in writing at least sixty days prior to

the beginning of the calendar quarter such election begins.

Compiler’s note: On September 5, 2008 Section 313.1 was adopted. This section became effective upon its

approval.

Compiler’s note: On September 30, 2009 a new subsection D was added, those subsections following were

renumbered and subsections B and C were amended as follows:

B.

If the purchaser provides the seller with a direct pay permit or an-exemption an Agreement certificate

of exemption claiming direct mail (or other written statement approved, authorized or accepted by the

state), the seller, in the absence of bad faith, is relieved of all obligations to collect, pay, or remit the
applicable tax and on any transaction involving “direct mail.”” the The purchaser is-ebligated-to-pay

orremit-the must report and pay any applicable tax en-a-directpay-basis due. An-exemption An
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Agreement certificate of exemption claiming direct mail shall remain in effect for all future sales of
direct mail by the seller to the purchaser until it is revoked in writing.

Except as provide in subsection (B) and the second sentence of this subsection, the seller shall collect
the tax according to Section 310-subsection{(A}5) A.5. To the extent the seller knows that a portion of
the sale of direct mail will be delivered or distributed to a location in another state, the seller shall

collect the tax on that portion according to Section 313.”

Section 314: TELECOMMUNICATION AND RELATED SERVICES SOURCING RULE

A

Except for the defined telecommunication services in subsection (C), the sale of
telecommunication service sold on a call-by-call basis shall be sourced to (i) each level
of taxing jurisdiction where the call originates and terminates in that jurisdiction or (ii)
each level of taxing jurisdiction where the call either originates or terminates and in
which the service address is also located.
Except for the defined telecommunication services in subsection (C), a sale of
telecommunications services sold on a basis other than a call-by-call